O u r Sto rya family held company

Headquartered in Memphis, TN with offices and
agencies on all continents. We are one of the largest
independent providers in our industry. Our industry
leading VISION global desktop was designed by in-
house programmers with customer input. We pride
ourselves in the level of expertise and years of service
of our employees. We have experience working with
all industry sectors using our Account Team concept.

Excellence, one transaction at a time.
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Domestic and Cross
Border Trucking

Our Philosophy

Export & Import processes to meet the corporate compliance
. requirements for accurate documentation, a broad range of carriers,
flexibility and knowledge to adjust to your local business model.

Flexibility is the cornerstone of our service.
Web based Tools to do the job quickly and efficiently.
People who take care of your business.

Visibility of all aspects of the shipment from freight movement down
to the billing. All the information you need available when you want it.

Reporting to track and assess key performance indicators for internal
performance, carrier performance and within the supply chain.
Continious improvement in processes based on key performance
indicators.

Improving processes and creating value are the cornerstone of our business.
We have grown our expertise in managing the Global Supply Chain of our
customers by managing the overall cost of doing business with measurements,
visibility, integrity, and innovation.
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Defense and Government
Logistics

Freight Driven, Customer Focused.

Warehouse and
Consolidation

Flying V’s Air Operation

With 7 Gateways, we can handle all your air
freight needs Nationwide

Traditional Air Freight — With tiers to adapt

every demand:

» Expedited Service - Dedicated and most
reliable.

» Standard Service - A perfect hybrid of
reliability and cost-effectiveness.

» Deferred Service - Economical and lean.

Temp-Control

Move your cargo within a certain
temperature range throughout all
phases of the transportation plan.

Special Services

Next-Flight Out / AOG
Offers space on the soonest possible x

flight schedule to destination.

Charter

A tailored transportation plan that
aligns a dedicated or party dedicated i {
aircraft. '
Quick-Parcel

An economical service for your

small package and parcel shipments. i

Dangerous Goods

Whether it be Class 1 Explosives,
Radioactive or another HazMat @wﬁv .
classification, our certified staff can '|||‘$i?;_ ()
ensure that your hazardous cargois ' = v
transported safely to destination.

Hand-Carry / On-Board Courier
A full white glove service that has
a representative carrying the
shipment onboard.

53

o

Value Added Services

Specialty Packing & Crating

Our packing solutions range from
tailored ISPM-15 compliant wood
crates to simply reinforcing your
existing shipment with bands,
shrink-wrap, etc.

Warehousing & Consolidating

With seven different warehouses across | 255 |
the US we are able to economically TR
store, segregate and consolidate your

short term and long terms projects.

Global Network

Our long history has helped us build a
Global infrastructure that allows us to
service 180+ countries with expertise.
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ITAR / BIS Controlled Shipments

Through our decades of handling

government related and ITAR controlled =%,
accounts, our operation is well trained %
on the handling and processing of cargo
shipping on an export license.




